
upgrade your
resource management
Gingco Systems GmbH www.gingco.systems



2 upgrade your resource management

Gingco Group & 
Gingco Systems 
in 2 minutes
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We are Gingco. Technology and 
communication solutions for a new era

Strategy, identity, advertising, 
technology, experience, design, 
brand communication

Software development, service
provision, resource management: 
gingco share

→→
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The Gingco Group

1985

3

21999

2020

Gingco was founded in 1985 
by Friedhelm Kranz and 
Martin Bretschneider as Gingco.Net. 

Founding 
Gingco.Net New Media GmbH

Name change
Gingco Systems GmbH

Managing Directors
Frank Dippel 
(Gingco Systems)
Jörg Argo, Torsten Rolli 
(Gingco Communication)

Locations
in Braunschweig
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International
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International: 
New challenges 
New working environments 
Flexible design

320
clients

100 
countries

operating in more than

4.500.000 
system users

more than

140.000
workplaces

over

80.000 
rooms worldwide

at leastmore than



7 upgrade your resource management

Convincing performance  
on three levels

1

2

3

Smart resource management 
Our web-based software enables efficient booking and management of all resources in your company – from rooms 
and workstations to vehicles, parking spaces and other services. This allows you to maintain an overview at all times 
and maximise resource utilisation.

Efficient workflow support 
In addition to a user-friendly booking experience, the primary focus is on optimising internal workflows. Our system 
seamlessly supports all administrative processes within your locations, enabling your teams to collaborate efficiently 
and your resources to be used optimally.

Extensive complementary services 
We offer numerous add-on modules to optimise your business processes, including an administration module, cost 
allocation (SAP), booking and statistics exports, displays, kiosk systems, and integration with Outlook and single sign-
on (SSO). These functions can be flexibly integrated into your infrastructure.
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SaaS/On-Prem Open APIAppsMicrosoft 
integration

MQTT

Personal 
contact

Networking & interfaces

Display/kioskRoom bookingDesksharing

Management 
module

Billing 
module

Delivery notes/
catering receipts

Visitor moduleUser import Catering module

Management and administrative functions

Sensor technology

Service & support

Technology & networking

User-specific customisation

Room and workplace management

Manufacturer-
independent

IndividualisationInterfaces



„
“

9 upgrade your resource management

The future 
begins  
now.

Gingco Share® is the leading, integrated  
booking system – also for your company.  
Discover our innovative concepts, 
diverse possibilities, and impressive 
references for yourself.

Frank Dippel, CEO Gingco Systems GmbH
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Room/workplace  
booking
Our software combines efficient 
conference management and intelli-
gent desk sharing in one system. 
Tried and tested in years of practical 
experience, developed with special-
ists from all across the property 
industry.

Microsoft
integration
The simple and secure integration of 
our strong booking logic into your 
existing groupware guarantees your 
employees intuitive operation and 
ensures maximum user satisfaction.

Mobile 
application
The easy integration of smart-
phones into your customised 
booking concept is standard for us: 
QR code scan, NFC authentication 
and open APIs included.

Future-proof solutions



Future-proof solutions
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Administration/ 
Management
From ordering to billing, from visi-
tor registration to car park manage-
ment: our comprehensive manage-
ment tools provide you with reliable 
support in all areas of property ope-
rations.

Operation/
Technology
You decide where our software is 
hosted and where your data is secu-
rely stored. We offer you the opti-
mum solution for all requirements: 
whether on-prem or SaaS.

Displays/ 
Kiosk systems
Welcome screens, electronic 
door signs and interactive terminals 
are important components of mo-
dern building planning. 
Gingco Share supports all different 
kinds of manufacturers and existing 
systems.
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Room booking
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Room booking

Extensive search parameters 
Various search options help you to find the 
perfect room that meets your requirements.

Three distinct views 
Optimise your booking experience with  
detailed overviews that show you the  
availability of all properties at a glance.

Intuitive web-based  
booking interface 
Use our self-explanatory colour coding.
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Room booking

Small meeting 
rooms without  
door display? 
Use one of our numerous 
booking options, e.g. via QR 
code scan

Ad hoc booking on 
the touch display
Easily book a room with 
a single tap – or use your 
RFID-Card.

Cross-time-zone 
booking
Do you need two meeting 
rooms in different parts of 
the world? We support room 
bookings in different time 
zones.

Single appoint-
ment or recurring 
booking?
No problem – Reserve your 
resources just the way you 
prefer.
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Desksharing
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Maximise your 
space utilisation
Reduce costs with new 
workplace concepts.

Multiple devices – 
different interfaces 
Book workstations flexibly 
via various devices or  
directly at the kiosk.

Best-fit search 
function
Increase your workplace  
utilisation.

Workplace 
suggestion scheme
Book quickly, collaborate 
effortlessly: save time with 
intelligent workplace sug-
gestions.

Desksharing



Outlook Web Add-in
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Outlook Web Add-in

The bi-directional appointment
synchronisation between Gingco
Share and Exchange (Outlook 365)
offers a future-proof solution for
smooth and efficient collaboration.

With this solution, overlapping
appointments and booking
conflicts are a thing of the past –
for optimised, stress-free manage-
ment of resources and appoint-
ments.

Booking made easy 
Appointments with resource bookings can be conveniently
made via a web add-in or by direct invitation. Flexibility and  
user-friendliness are essential.

Cross-platform and client-independent  
Whether Outlook, Microsoft Teams, MTR or Exchange-based
display solutions – this solution is compatible with all
common tools. 

Operating system independent
Whether on Windows, MacOS or Linux, synchronisation works
smoothly on every platform.

Seamless integration of existing
Gingco Share booking rules 
All existing booking rules and availability in Gingco Share
remain in place and are automatically taken into account.
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Outlook Add-in
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Outlook Add-in

Synchronisation 
with building  
management 
All changes made in the  
web interface of the booking 
system are synchronised 
with your Outlook calendar.

Assistance with 
planning
Give your assistants access 
to your calendar so they 
can schedule meetings with 
resource bookings directly 
from it.

Easy appointment 
rescheduling
Change your appointment 
to a different date or time, 
and the resource booking 
will be updated automatical-
ly in the same step.

Resource booking 
directly via Outlook 
Check your attendees’ 
availability and send invita-
tions directly via Outlook.
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Mobile app



22 upgrade your resource management

Mobile app

Quick and easy: room 
and workspace bookings

QR code scan for 
direct object bookings

Push notifications for 
immediate, fast information

Native apps for 
iOS and Android
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Display & kiosk
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Clear view of all bookings 
on the displays

Check-In and Check-Out 
directly via the door display 
 

Ad hoc bookings can be made 
directly via the touchscreen

Display & kiosk
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Best-fit search 
To achieve maximum workplace 
utilisation, use our best-fit search.

Book easily,  
work efficiently 
Our intuitive, user-friendly interface 
enables quick and easy room and 
workstation bookings.

Fast and 
secure login 
Employees are authenticated by 
entering their login details or using 
RFID cards.

Display & kiosk
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Technology & architecture
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System architecture
Hosting: Saas

H
TT

PS

HTTPS (SCIM*) 

*SCIM support only via Entra ID as identity provider

Amazon SES
(Mail delivery)

HTTPS
H

TTPS A
uth.

SmartphoneDisplays Web-Client/Outlook

SAML or OpenID ConnectGingco Share

Identity 
Provider 

of Customer
SaaS
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System architecture
Hosting: On-Prem

VPN

Reverse Proxy

Displays Web-Client/Outlook

HTTPS HTTPS

encrypted

Data base Mail-Server

Smartphone

Web-Server

H
TTPS

Active Directory Identity Provider

SAML 
or  

OpenID Connect

VPN

Reverse Proxy

Displays Web-Client/Outlook

VPN

Reverse Proxy

Displays Web-Client/Outlook

encrypted
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I am proud to see how Gingco Share 
supports companies in transforming 
their working environments. 
The trust of more than 300 customers 
is an invaluable asset that continues 
to drive us forward.

Oliver Stoppok, authorised signatory Gingco Systems GmbH

Trust 
for over 
20 years
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Certificate for the management  
system as per ISO/IEC 27001 : 2022
The Certification Body TÜV NORD CERT GmbH hereby  
confirms as a result of the audit, assessment and certification 
decision according to ISO/IEC 27006:2015/Amd. 1:2020, that 
the organization Gingco Systems GmbH, Kastanienallee 40,  
38104 Braunschweig, Germany operates a management  
system in accordance with the requirements of  
ISO/EC 27001: 2022 and will be assessed for conformity  
within the 3 year term of validity of the certificate.

Scope: Conception, development and operation  
of a software solution for resource management

We are certified.



Do you have any questions? 
Feel free to contact us!

Gingco Systems GmbH . Kastanienallee 40 . 38104 Braunschweig . www.gingco.systems

Phone: +49 531 244 92-0
info-systems@gingco.net

Tel: +49 531 244 92-0


